MO Telecommunications
Corporation

707 17th Street
Suste 4200
Denver, CO 80202

Januarv 21, 1908

Ms. Lori Sofianex
Direcror Carner Alilance
Rochester Teiephone

180 South Clinton Avenue
New York. NY [dodo

Dear Lon:

This letter constuutes MCU's tcrmal request to have Rochester Telepbone
support processes to permiut MCl to un-pic its former customers at the
RBOC switcn tever soeciticany. MCI requests that Rochester
Telephone suppon tne TCSi C223-Order Cancellation-WTN onlv-by AC

process.

MCI requests tna: inis process oe made available so that MCI may
initiate the compiete removat ot an MCI PIC designation for former
customers wno are aisconnected bv MCI for financial or other reasons.
Of customers \no nave requestea discoNNecion In COMMUNDICAUONS
directiv witn MCl but nave not rollowed up by contacung Rochester
Tetephone anc requesung 2 new primary imterexchange camer We
require this process o~ car 50 (nat PICC pavment and assessment 1ssues
are properiy nangiec

This 1s a marter ot sieninican: urcency tor MCl We request that vou
provide a wrinen resoonse 1o our reaguest. including a prorect _
impiementauorn gale ©. noiaier than January 28, 1998 Other local
exchange carriers ~2.¢ : r222y mage this process available. and we
expect that Rocnesie- 7 -=onone should be able to provide this
funcuionainny on o7 ~erare \Maren 31, 1998

Thank vou tor vour cromp! antention to this 1ssue

Sincerely.

Robbie L Rutstein
Director

Mass Markets
Order Processing



MG Telocommunications
Corperston :
nm— - 707 17tn Street

Denver, CO 80202

January 21. 1098

Mr. Jeffrev Ulm

Vice President. MCl Account Team
Amentech

2000 West Ameritecn Center Dr.. Room 2G5%4
Hoffman Estates. IL 60196

Dear Jeff:

This letter consututes MCl's tormal request to have Amerttech support
processes to permit AMC1 to un-pic 1ts former customers at the RBOC
switch levei. Speciicaliv. MCI requests that Amentech support the TCSI

0205-Order Canceiiation-W TN oniv-by AC process.

MCI requests that tnis process be made available so that MCI may

| wnitiate the comptete removal of an MCI PIC designation for former

;f customers who are gisconnected by MCI for financial or other reasoans.

‘ or customers who nave reguested disconnection 10 COMMUNICAUODS

“ directly wath MCI but nave not 1rollowed up by contacung Amentech and
‘ requesung a new primarv interexchange carmer. We require this process.
in part. so that PICC pavment and assessment 1ssues are properiy

handied

This 1s a matter or siemiticant urgencv for MCl. We reguest that vou
} provide a2 wrinten response to our request. including a project
’ impiementation aate. ov no 1ater than januarv 28, 1998 Other local
fl exchange carriers nave aireadv made this process available. and we
i expect that Ameritecn snoull be able to provide thus funcuonality on or

| before Marcn 31 1908
Thank vou for vour prompt attenuion to this 1ssue.

Sincerely,

Peide

Robbie L Rutstein
Director

Mass Markets
Order Processing




McCi

MO Telecommunications
Corporation

707 17th Street
Suite 4200
Denver, CO 80202

Januarv 21. 1998

Mr. Ross Marsh. Director
Carner Account Management
Spnnt Ltd.

2330 Shawnee Mission Parkwav
Westwood. KS 6620%

Dear Ross:

This letter consututes AMCI's tormal request to have Sprint support
processes to permut MCl 1o un-pic its former customers at the RBOC
switch level. Speciticaiv. MCl requests that Sprint support the TCSI
0205-Order Canceiiation-W TN oniv-by AC process.

MCI requests tnat trus process dbe made available so that MCI may
1nitiate the comprete removai of an MCI PIC designauon for former
customers who are aisconnected by MCI for financial or other reasons.
or customers wno nave reguested disconnection tn communicatons
directly with MCI tut nave not foliowed up by contacung Spnnt and

requesung a new primary interexchange carmer. We require this process,

in part. so that PICC -avmen: ana assessment 1ssues are properiv
nandied

This 15 a martter 0! sicitican: urgency for MCl. We request that vou
provide a written response 10 our request. inciuding a proyect
implementation cate - no iater tnan January 28. 1998 Other local
exchange carriers nave air22ay made this process available, and we
expect that Sprin: snouic o2 apie 10 provide this functionality on or
betore Marcn 3. 98 '

Thank vou for vour rrompt anention to this 1ssue.

Sincerely,

Robbie L Rutstein
Director

Mass Markets
Order Processing
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Bell Aanvc Netweork Serviess. 1sc. Dwwid W. Swaa, Jr.

2980 Fairmew Pyrii Drvee Viee Providen: - Opemriand

10tk Flser Carrer Services

Falls Church. Virgis 22204

703 6451010 Fax 705 6453216
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February 4, 1998
|
| Ms. Robbie L. Rutstein, Director
MCI Telecommunications Corporsen
| Mauss Markets - Order Processing
| 707 17th Strest

| Suite 4200
Denver, CO 80202

‘?”‘5 Dear Robbie:

J!ﬁ
This letter is in respoase 10 vour request 10 have Bell Atlantic North implement 3 proce
0 permit MCI w un-PIC custome:, when MCI decides to sever its relstionship with the

”i customers.

{;‘ Bell Atantic’s positon is conuiped in the lener dated November 21, 1997, anached 10
' “Sprint Corporstion’s Request for Declaratory Ruling Regarding Application of PICCs
currenty in fromt of the FCC. Bell Atlaptic intends to wait untl the FCC rules in this

! manes.

Please fee] free 1o conmet mz 15 the furure for any other maner,

i"f
Attachment

cc: P. Gonzilez-Perez
T. Young
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January 28. 1998 LN L

Robbie L. Rutstein. Director
Mass Markets

Order Processing

707 17" Srreer, Suite 4200
Denver. Colorado 80202

Dear Robbie:

| received vour ietter dated Januarv 21. 1998 requesting Spnnt support the processes to permit MCl 10 |
pic 1ts former customers.

Our mternai policy. CARE uperauons. and account management teams are reviewing your request
determine if this 1S sometning we can assist MCi with. To help us 1n the evaiuation process, we need so
addiuonal information from MCI | wouid like to request a delav of our final response on vour reques
oraer to give vour team tns opportunity to provide us following information.

o Would MCl expect a 2204 TCS! confirmation of work compieted?

e Are there otner possiole TCSI responses vou would envision as pant of this new process”

e Does MCI expect spnint LTD to set the end user to a "No-PIC" status” In other wol
restict the end user the abithy 10 only make casual calls unul they choose another car

(1TOXXX or i0IXXXX iong aistance calling oniy)”

¢ (Can vou offer some acaimonal exampies of how MCI would use this process in additior
the financiat reasons ang PICC issues noted in vour request”

* Is 1t MCI'sintent 1o contact tne enc user to notifv them of MCl's decision to un-pic them”
* (Can vou prosiade us wur 2 torecast of estimated un-PIC requests MCl1 expects to process”

i would eppreciate vour assistance o iy maner Upon recewpt of this information, we will prom)
respond 1o vour request Przase 1e: me wnow 1 vou nave any additional questions.

~$incerely,
Ross C. Marsh

Director
Camer Account Management

A N S z
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David K. Vaughn ' SBC Telecommunicauons

Execuuve Director 311 S. Akard Stree:
Four Bell Piaza. Room 66(
Dallas. Texas 75202-3396
Phone 216 464-1717
Faz 214 858-0281

January 29. 1998 I_i-_b_._;f

Ms. Robbie L. Rutstein

Director '

MCI Telecommunicauons Corporauon
707 17th Street, Suite 4200

Denver. Colorado 80202

Dear Robbie:

Thank vou for vour letters aatea January 21. 1998, to Kathy Fivnn-Miles and myself. which
reques! Southwestern Bell (SWB) and Pacific Bell (PB) to permit MCI to un-PIC its customers via
the TCSI 0205. This lener responas to both of those requests.

While we can appreciate MCl's aesire 10 use the 0205 TCSI. we believe that support of this code
would negatively impact the ena user. [n addition. it has the potential to place SWB and PB in the
middie of an issue that i1s appropriate!y handied between the end user and their carmer of choice.
For example. if MCI un-PICs a customer and the customer is unaware of this change and
subseguently calls the SWB or PB repair pureau. we would be unfairiy placed in the middle of this
situation. Simuiarly. 1f the eng user 1s ciassified as a no-PIC account. SWB or PB will be required
1o bill the PICC charge tc the ena user ana anempt to explain the appiication of these charges. as
well as wnv MCl un-PIC ¢ tnem

The scenarios discussed apove are aetrimentai to the end user and will most likely result in an
unpieasant call to SWB or PB to resoive an issue that 1s outside of our control. We cenainiy
support providing gooda customer senvice 1o our mutual end users and will continue working with
MCI to improve that semvice M e a. not peiieve that supporting TCSI 0205 accomplishes that
goai. | am avaiiable to aiscuss tnis 1ssue tumtner at vour conventence.

Sincere!s.

- ™~ .-
"/
/7//(,2%" a7

+—David K. Vaughn

Aftachments

CC. Dawvid Kerr (SWB)
William Schindier (SWB
Karen Moore (SWB)
Rosaro Verlanic (SWB)
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January 28, 1998

Robbie L. Rutstein

Director Mass Markets Order Processing
MCI Telecommunicauons Corporanon
707 17th Street

Suite 4200

Denver. CO 80202

Dear Robbie:

This letter is in response to corresponaence Frontier Telephone of Rochester received from
dated January 21. 1998 While vour lerter was directed to Lori Sofianek. my role within
Fronuer 1s to manage the LEC Camer Customer Support organization. The request to un
former MCI customers would fall within myv area.

Currentiv, Fronuer has CARE processing in place that addresses “un-picing” in the follo
way. In cases where an MCl customer contacts Frontier Telephone directly to advise of :
change 1n long distance carmer. Fronuer notifies MCI with a 22 XX TCSI code. The other
scenario would be where a long distance carner contacts Frontier. The carmier advises
Fronuer of an MCI customer tnev are taking over and Fronuer Telephone again notifies M
with 2-22 XX TCSI cooe. Ir no instance does the “old” carner change the pic: that is done

the customer or bv the "new’ carmer

Fronuer Telephone woula not be comtortable with a process that allows a carrier to “un-p
customer without affirmative seiection oy the customer of a new carrier or an affirmative ¢
by the customer to have nc oresubscribed carmer. |f a customer wishes to have no presubs:
carmier. we would expect to near airectiv from the customer.

Should you require anv turtrer getans on our CARE processes and support. | would be hap
provide assistance.

Sincerely,

/L /L< //(‘:# l<_, ’(x-(,LL {\_
Pamela Huber-Hauck

Manager
LEC Camer Customer Suppon

P Wy
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pos- 2
Southern New Engia:
530 Preston Avenu¢

Mernaen. Connecticut
Phone (203) 634-6360

,—’—'\
Facsimiie (203) 633.9

Carol N. Ostrand
Director-saus ans Jvers

January 29, 1998
Aerworr Marverms ans

Ms. Robbie Rutstein
Director- Mass Markets

Order Processing
MCI Telecommunications

707 17® Street, Suite 4200
Denver, CO 80202

Dear Robbie:

This is a response to vour correspondence dated January 21, 1998 referencing settieme
I charges for Presubscribed Carmer Charges (PICCs) associated with the FCC's new

] Access Reform rate structure which took effect on January 1, 1998.

SNET does not currently support an un-PIC' option. CARE process code 02, which
results 1n removal of an end user PIC from the switch. thereby leaving that end user w

no carmer PIC. We have concerns regarding a2 mechamsm which could result in a low

volume toll customer being disconnected bv a long distance provider without their
express authonzation (a reverse siam). espectallv since the charges for this activity wc
potenually be billed to the end user We are also aware that the FCC is reviewing this

tssue. and feel that 1t would be best addressed in that forum

Thanks for vour pauence in awaiing SNET's response

|
Sincerely.

Ik

— ;/L"\A-{ C -
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o weST Commmanmen rece

1801 Caorvua Stree! Room 2130 ]
Derwer. CO 80202 : e e
Prone 303 896-2066

FAX 302 896-5335

Pager BOO 724-3624 Pin # 3309064

snarn T Expy IISWES

Diractor
MC| Account Team
Carner Mame!

Januaryv 28, 1998

Robbie Rutstein
Director, Mass Markets/Order Processing

MCI] Telecommunications
707 17th Street, Suite 420C
Denver, CO 80202

Dear Robbiae:

This letter is in response to vour lanuarv 21, 1998 letter regarding ° un-PICmg el
users. U S WEST'’s poiicv aoes not allow Interexchange Carriers to submit “un-
PIC’s” at this time. Based on MCI's request, USWC will review the current polic
and impacts to the customer service operations and end-users. We are expectin

answer regarding vour request in eariy 1998.

In addition, U S WEST's Regional Subscription Svstem (RSS) does not process O
CARE Records. Our understanding ot the 02 CARE Record is that the PIC woulc
compietelv removed :rom tne iine  Theretore, 1f U S WEST agrees to process 02

CARE Records, the PIC w1l ne removed enurely from the line.

We understand the neec ror tnis request and will work with the appropnate
internal USWC organizations to ortain answers to vour questions. Once the
prolect poiicy detaiis are wornel out. we will proceed with an implementation
the next available reiease !* nas ai>0 been brought to my attention that at this ti
USWC s anticipating cnarcing ¢ recurring charge tor processing of the 02 Recore
Linda Miles and Diane ienser w:.. contunue to monitor the decision makmg pr(

regarding the un-PIC proces: Tiease reel tree to call Linda on 402-422-7321 or Di

Jensen on 303-896-2834

Sincerely,

cc: Diane Jensen, Linda Miles



CERTIFICATE OF SERVICE

I, John E. Ferguson 111, do hereby certify that copies of the foregoing Emergency Petition
for Prescription of MCI in the Matter of Tariffs Implementing Access Charge Reform were sent.
on this 24th day of February, 1998, via first-class mail, postage pre-paid, to the following:

Chairman William Kennard**

Federal Communications Commission
1919 M Street, N.W.

Room 814

Washington, DC 20554

Comm. Harold Furchtgott-Roth**
Federal Communications Commission
1919 M Street, N.W.

Room 802

Washington, DC 20554

Commuissioner Michael Powell**
Federal Communications Commission
1919 M Street, N.W.

Room 844

Washington, DC 20554

Commissioner Gloria Tristani**
Federal Communications Commission
1919 M Street, N.W,

Room 826

Washington, DC 20554

Commissioner Susan P. Ness**
Federal Communications Commission
1919 M Street, N.W.

Room 832

Washington, DC 20554

Richard Metzger**

Common Carrier Bureau

Federal Communications Commission
1919 M. Street, N.W.

Room 500

Washington, DC 20554

James Schlichting**

Deputy Chief, Common Carrier Bureau
Federal Communications Commission
1919 M. Street, N.W.

Room 500

Washington, DC 20554

Richard Welch**

Deputy Chief, Common Carrier Bureau
Federal Communications Commission
1919 M. Street, N.W.

Room 500

Washington, DC 20554

Jane Jackson**

Chief, Competitive Pricing Division
Federal Communications Commission
1919 M. Street, N.'W.

Room 518

Washington, DC 20554

Judy Nitsche**

Competitive Pricing Division

Federal Communications Commission
1919 M. Street, N.W.

Room 518

Washington, DC 20554

Richard Lerner**

Competitive Pricing Division

Federal Communications Commission
1919 M. Street, N.-W.

Room 518

Washington, DC 20554



Jose Rodriguez**

Accounting & Audits Division
Federal Communications Commission
2000 L. Street, N.W.

Room 812

Washington, DC 20554

John Scott**

Competitive Pricing Division

Federal Communications Commission
1919 M. Street, N.W.

Room 518

Washington, DC 20554

Peyton Wynns**

Industry Analysis Division

Federal Communications Commission
2033 M. Street, N.W.

Room 500

Washington, DC 20554

International Transcription Service**
1919 M Street, NW
Washington, DC 20554

Mark C. Rosenblum

Peter H. Jacoby

Judy Sello

Safir Rammah

AT&T Corp.

295 North Maple Avenue, Room 324511
Basking Ridge, NJ 07920

Gene C. Schaerr

Scott M. Bohannon
Carl D. Wasserman
AT&T Corp.

1722 1 Street, N.W.
Washington, DC 20006

Allen Gibson

AT&T Corporation

1 Oak Way

Room 2WC205

Berkeley Heights, NJ 07922

Edward Shakin

Edward D. Young, III

Michael E. Glover

Betsy L. Roe

Bell Atlantic

1320 North Court House Road
Eighth Floor

Arlington, VA 22201

Joel Ader

Bellcore

2101 L Street, N.W.
Suite 600

Washington, DC 20036

Robert M. Lynch

Durward D. Dupre

Michael J. Zpevak

Thomas A. Pajda

SBC Companies

One Bell Center, Room 3532
St. Louis, Missoun 63101

Nancy C. Woolf

SBC Companies

140 New Montgomery St., Room 1529
San Francisco, CA 94105

Christopher J. Wilson
Frost & Jacobs LLP
2500 PNC Center

201 East Fifth Street
Cincinnati, OH 45202



Thomas E. Taylor

Cincinnati Bell Telephone Co.
201 East Fourth Street, 6th Floor
Cincinnati, OH 45202 |

Michael S. Pabian

Ameritech

2000 West Ameritech Center Drive
Room 4H82

Hoffman Estates, IL 60196-1025

Gail L. Polivy

GTE Companies

1850 M Street, N.W.
Suite 1200
Washington, DC 20036

Richard A. Karre

Dan L. Poole

US West Communications, Inc.
1020 19th Street, NW

Suite 700

Washington, DC 20036

Robert A. Mazer

* Albert Shuldiner

Allison S. Yamamoto

Vinson & Elkins L.L.P.

Aliant Communications Co.
1455 Pennsylvania Ave., N.'W.
Washington, DC 20004-1008

Jay C. Keithley

Sprint Local Telephone Companies
1850 M. Street, N.W.

11th floor

Washington, DC 20036-5807

Richard Juhnke

Norina T. Moy

Sprint Communications Corporation
1850 M Street, N.-W., Suite 1110
Washington, DC 20036 -

Sandra K. Williams

Sprint Local Telephone Companies
P.O. Box 11315

Kansas City, MO 64112

Michael J. Shortley 111
Frontier

180 South Clinton Avenue
Rochester, NY 14646

Richard M. Tettelbaum
Citizens Communications
1400 16th Street, N.W.
Suite 500

Washington, DC 20036

Wendy S. Bluemling

The Southern New England Telephone Co.
227 Church Street

4th Floor

New Haven, CT 06510

Teresa Marrero

Teleport Communications Group, Inc.
Two Teleport Drive

Suite 300

Staten Island, N.Y. 10311

M. Robert Sutherland

Richard M. Sbaratta

Rebecca M. Lough

BellSouth Telecommunications, Inc.
1155 Peachtree St., N.E.

Suite 1700

Atlanta, GA 30309-3910

**HAND DELIVERED**

;6};4%. Feru$on 111




